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Teleconsult Sdn. Bhd., Brunei Darussalam, which is part of the Teleconsult group 
headquartered in Singapore, has just been awarded the coveted and prestigious BICTA 
(Brunei InfoCommunications Technology) Award, for eGovernment Services. 
 
The award was won in the face of stiff competition from 40 entries and qualifies 
Teleconsult to represent Brunei Darussalam at the APICTA (Asia Pacific 
InfoCommunications Technology) awards to be held in SAR Hong Kong from 8-10, 
December 2004 

His Royal Highness Prince Haji Al Muhtadee Billah, the Crown Prince, Deputy Sultan, 
Friday night consented to present awards and prizes to the winners of the Brunei ICT 
Awards, BICTA 2004.  

Hj Julian Johari receiving the award from HRH Prince Al Muhtadee, Crown Prince 



The award ceremony was held at a Gala 
Dinner at the Jerudong Park Polo Club 
(JPCC).  

On arrival at the function, His Royal 
Highness who is also the Royal Patron 
of BICTA was greeted by the 
Communication Minister, Pehin Dato 
Awang Haji Zakaria.   

With His Royal Highness was His 
Royal Highness Prince Abdul Malek.  

The Permanent Secretary at the 
Ministry of Communication, Pehin Dato 
Awang Haji Abdullah in his welcoming 
speech said that it was hoped BICTA 
could be a platform that would bring 
about innovation and creativity among 
individuals and local ICT companies, 
Educational Institutions as well as 
members of the public to introduce their 
own products.  

The BICTA is one of the components in 
the Asia Pacific ICT Awards whose 
vision is to develop the ICT industry 

within the Asia Pacific region. 

The award winning product submitted by Teleconsult is our own developed Intellectual 
Property, which is called ePLATO. 
 
For more details please visit our website – URL www.tcint.biz or www.eplato.com. 

ePLATO is a pervasive, easy to use, service platform that can be used, for eLearning, 
eHealth, Religious Instruction, Homeland Security and Mass Communications, which has 
the potential to change the way people work and communicate and to bridge the 'digital 
divide', over a Broadband network. 
 
 
APPLICATIONS - WHO CAN USE AND BENEFIT FROM THE USE OF 
ePLATO 
 
• InfoCommunications (ICT) and Telecommunications industry 
• Hotels, Aerospace Industry, Banks, Financial Institutions, Insurance Companies, 

Consultancy Firms, Realtors, etc. 
• Legal Profession – Lawyers, Courts 

Hj Julian Johari and Lord John 
Edgecumbe Shazell, CEO Teleconsult 



• Ministry of Education (MOE), Schools, Universities and other Learning 
Establishments 

• Ministry of Health (MOH), Hospitals and Clinics, eHealth / TeleMedicine / 
eMedicine, Medical Profession – Doctors, Dentists, Podiatrists, etc   

• Ministry of Information (MOI) 
• Ministry of Foreign Affairs (MOFA) 
• Ministry of Defence (MINDEF) 
• Religious Affairs Department (RAD) 
• Immigration Department  
• Police / Fire / Ambulance Service 
• Mass Communications and Content Developers 
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EXAMPLES OF ePLATO USES : 
 
 
 
 

 
 

 
 

 

eHEALTH APPLICATION - 

DOCTOR IN 
REMOTE CLINIC 

SPECIALIST 
IN HOSPITAL 

eLEARNING / DISTANCE LEARNING - 

UNIVERSITIES /
ENTERPRISE 

REMOTE SCHOOLS /  
REMOTE OFFICES 



Teleconsult is an InfoCommunications (ICT) Consulting firm, with companies in 
Singapore, Brunei Darussalam, Malaysia, Indonesia and SAR Hong Kong. 
 
Teleconsult specializes in ICT Consulting, Learning and Development (F2F and 
eLearning), Technical Assistance and Project Management services and was formed in 
1990. 
 
Teleconsult is currently evangelizing and promoting Fixed Wireless Broadband Access 
Network Applications for use in Peri-Urban and Rural network applications, to help 
bridge the ‘digital divide’ and provide eGovernment services, like eLearning and eHealth 
to improve Education and Primary Health Care to the rural communities of SE Asia. 
 
The management team is headed up by Lord John Shazell, a seasoned 
ICT/Telecommunications professional with 40 years experience and who is Vice 
president of the Association of Telecommunications Industry of Singapore (ATiS) and an 
ExCo member of the Singapore InfoComms Technology Federation  (SiTF), eLearning 
Chapter.  


